
 

 

 

We in MISU are aware that accessing and understanding results can sometimes be 

confusing. We have prepared this straight forward, how-to guide to make this process easier 

(fingers crossed). 

Accessing Exam Results 

 Exam results will be available on Monday 17th June 2019. Students can access results 

on www.results.mic.ul.ie with your Student ID Number and your Network log-on 

password.  

 If you have forgotten your password, there are a few options to resetting it. Reset 

it online via https://passwordreset.microsoftonline.com . If your password is 

expired - reset it via https://adconnect.mic.ul.ie 

 You can also contact the IT team in MIC to reset it. The email to 

icthelpdesk@mic.ul.ie must include your name, Date of Birth, ID, Course & 

Address. Try to do this before the 17th as there may be a lot emails to work 

through on results day. 

 Once you have accessed your results, you can see your current QCA (see explanation 

of this below) and a breakdown of your grades and their credit values.  

 

If you don’t have any grades, it may be a case that your fees for the previous semester have 

not been paid in full yet. To quote the MIC website ‘students with outstanding fees at the 

end of any semester will not receive their examination results’. Go to the Fees Office 

section of the portal (www.si.ul.ie) to check your fees balance. You can also contact the Fees 

Office directly studentfees@mic.ul.ie . 

Remember, everyone is trying to access results at the same time so there may be some 

delays. Keep calm and hit refresh! 
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Your grades and what they mean! 

What’s my QCA? 

Basically, when your grades are added together at the end of a semester, your overall 

results are given to you in numerical form. Ultimately, this number will decide the level of 

degree with which you will graduate. It’s measured out of 4.00, so the closer you get to that 

figure, the better.  

 You need a QCA of at least 2.00 in order to progress into your next year. First year 

grades do not count towards your final QCA … however, the 2.00 rule still applies. 

 Some of your grades are ‘double weighted’, which means they’re worth twice as 

much, so they have a bigger impact on your QCA (this is the case for some TPs and 

UGDs etc.) 

 The college software will calculate your QCA for you but if you have any questions 

about it, there is more information in the Student Handbook  

https://www.mic.ul.ie/sites/default/files/uploads/21/Student%20Handbook%20201

8-compressed.pdf  

You can also email Alison, MISU Vice Prez, who works and advises on the academic 

side of college life, at misuviceprez@mic.ul.ie. 

 

The big question: ‘Do I have to repeat something?’ 

 Any F, NG and I Grades MUST be repeated.  

 D1 and D2 grades can be repeated but it’s optional if your overall QCA is over 2.00. 

Final year students are not permitted to repeat D1 or D2 grades unless their overall 

QCA is under 2.00. 

 You will be capped at a C3 in your repeats 

 I Grades, however, are not capped. 

‘I failed. Now what?’ 

Repeats! Repeat exams usually take place during the last week of August. You can only 

repeat a maximum of 4 modules out of the two semesters. 

 If a student has only completed one semester in the academic year then they can 

only repeat a max of 2 modules. 

 Only grades lower than a C3 may be repeated i.e. D1. D2, F, NG, ‘I’. 

 As we already mentioned, all modules other than ‘I Grades’ are capped at a C3 which 

means that you can’t get any higher than a C3 grade in the repeat. 
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 If you do have to repeat an exam, you’ll have to pay a fee of €172 per exam. This will 

all be outlined in a letter you’ll receive from Student Academic Administration telling 

you about the repeats. 

Viewing your Exam Scripts 

Viewing scripts gives students a chance to look over their examined work and see how they 
were marked in different areas. Some students may decide that, having reviewed their 
script, they would like to recheck their result.  

 

 You can apply to view your scripts by 4.30 p.m. on Thursday 20th June 2019. 

 Students should click on link below and complete and SUBMIT viewing request 
form.  

https://micportal.mic.ul.ie/StudentSurveys/Lists/Script%20Viewing%20Summer%20
2016/overview.aspx  

 Access to this link will be available as soon as results are released.  

 Viewing scripts takes place on Wednesday 26th June 2019 between 9.30 a.m. – 
12.30 and 2.00 p.m. – 4.00 p.m. 

 VENUE:  G06a – Arts Students. 
   310 – Education Students.  

 Students will not be allowed to make notes or write on the scripts during the viewing 
process. 

 Students may not be accompanied during the viewing process but will of course be 
overseen by a member of staff from the Education and Arts Offices. 
 

Rechecking 

 If you are not happy with your grade and want to get it re-graded, you must 

complete the Grade re-check form on the below link: 

https://studentportal.mic.ul.ie/SAA/Student%20Forms/Application%20for%20Grade

%20Recheck%20Undergraduate.pdf  

Forms for rechecking can be submitted from Monday 17th June to Friday 28th June 2019. 

Closing date for re-check requests:  Friday 28th June 2019 by 4.30 p.m. 

 Your module lecturer will recheck the grade and return the form to Student 

Academic Administration who will let you know the result. 

 It costs €25 to recheck your results (Re-check of UGD = 2 modules). 

 School Placement rechecks follow the same process as any other module. Contact 

the SU if you have any questions or want advice around it. 
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Appealing 

If you’re still not happy you can appeal the recheck. This involves another form including a 

more detailed rationale for why your assigned grade is unfair and it is also more expensive 

(€50 per academic module).  

https://studentportal.mic.ul.ie/SAA/Student%20Forms/Grade%20Appeal%20Form%20Unde

rgraduate.pdf  

This time, the Head of Department will carry out the appeal. They will then let Student 

Academic Administration know who in turn will tell you the outcome. 

Appealing a placement advice 

If your School / Professional Placement recheck was unsuccessful, you can also appeal your 

grade. The Placement appeals go to an Appeals Board instead of the Head of Department, 

and you are given the opportunity to present your reason for appeal to the board for their 

consideration. An SU representative can support you through the process and accompany 

you to the meeting. Contact the SU if you have any questions or want advice around the 

process. 

************************************************************************** 

 

We hope we have addressed most of the questions and queries that you may have about 

accessing your results, what your grades mean and the processes involved in repeats, 

rechecks and appeals.  

Don’t hesitate to contact us in MISU, either by emailing Rachel (misuprez@mic.ul.ie) or 

Alison (misuviceprez@mic.ul.ie), calling our office on 061-400013 or dropping in for a chat. 

Our doors are always open and we will try our best to help you.  

We understand that pressures of results can feel overwhelming but it is never as bad as you 

think. If you are feeling stressed or upset due to exam results, call down to or contact the 

MISU office. You can also contact the college counsellors in Limerick in T3.11 and T3.12 or 

by contacting Nessa on 061-204919 / Nessa.breen@mic.ul.ie  or Bríd on 061-204948 / 

brid.oconnell@mic.ul.ie or in Thurles, contact Fiona fionaodwyer4@gmail.com .  For 24 hour 

counselling and emotional support, Freephone Samaritans on 116123. 

 

Best of luck!  
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